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“FOCUSED ON PROTECTION”

“We wish you and
yours a safe and happy
holiday season! Thanks
for your confidence”!-
Kevin, Larry and the

Hillcrest Team

Avoiding Holiday Travel Stress
(Or at least ways to reduce it)

The holidays can be stressful even in the
best scenarios, but add some long
distance travel in to the mix and things
can become overwhelming. Use some of
these stress busters below to keep you
cheerful and in the holiday spirit.

L] Book in advance. Beat the rush and avoid
the headache of last minute bookings. There
are many online travel services, but
sometimes a travel agent can save you time
and energy.

. Get plenty of rest. Travel can be exhausting
so get a good night sleep before you leave.

] Drink plenty of water. Dehydration is the
number one cause of jet lag! Drink plenty of
water before, during and after your flight.

L] If you are traveling with youngsters it's a
good idea to bring along some small
surprises for them. Word games, books, and
drawing supplies are quiet and don’t take up
much space.

L] Keep all of your travel documents together
and easy to access.

=  Check your flights for delays and
cancellations before you leave for the airport.

] Remember to arrive at the airport early.
Check with your local airport to see how early
they suggest travelers should arrive.

=  There are new regulations regarding carry
one luggage so it's a good idea to check
before you pack.

Holiday should be fun. Keep things in
perspective and remind yourself why you are
making the journey. If you keep your head
so will the rest of your party. Stay calm,
breath deep, and enjoy yourself.
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Holiday Gift Giving At The Office: Handling Holidays at Work
The holiday season can be a very tricky time in the workplace. There are holiday parties, gift
exchanging, overeating, and holiday celebrations that could get in the way of normal work
activities. Then there’s the matter of taking care not to offend those who don’t celebrate the
holidays the same way you do. Here are some suggestions you can follow to help you deal with
the holiday season at work.

1. Keep Holiday Gift Giving Reasonable

In some workplaces everyone exchanges gifts for the holiday. This can get way out of hand and
cause serious financial problems for some people. Don’t break your budget or expect anyone
else to break his or her budget. Consider starting a secret Santa, or secret gift exchange, where
each person buys a gift for one other person instead of buying gifts for every person in the office.
Set a price range and stick to it. (see the next page for some inexpensive gift ideas)

2. Keep Holiday Feeding Frenzies to a Minimum

During the holiday season, food is everywhere, all the time — even in the workplace. It’s hard to
stick to a balanced diet when clients send goodies to the office and every person working there
decides to bring in cookies and other treats to share with his or her co-workers. Arrange a
schedule that allows each person who wants to participate to bring in treats on a different day.
Keep non-perishable gifts sent by clients for after the holidays when the cupboards are bare.

3. Don’t Let the Holidays Get in the Way of Work

Remember that you are at work to ...well... work. With all the holiday cheer it’s sometimes hard
to get your job done. Don’t let yourself fall behind. If you must, get to work before everyone
else so you can get a head start on your day.

4. Be Mindful of Your Workplace’s Holiday Culture

The holidays play a bigger role in some workplaces than they do in others. If your co-workers are
pretty low key when it comes to celebrating the holidays in the office, keep in mind that may be
exactly the way your employer wants it to be. If you want to celebrate with your co-workers,
consider getting together after work.

5. Respect Your Co-Workers’ Religious Beliefs

Not everyone celebrates the same holidays, and not everyone celebrates the holidays in the
same way. There are even some people who don’t celebrate any holidays at all. Try not to
offend anyone by forcing them to celebrate in a way in which they are not comfortable.

6. Behave Properly at the Office Holiday Party

Remember to behave professionally at the office party. Don’t drink too much, don’t dress
inappropriately, and don’t party too hard. (No lampshades on the head, or impressions of the
boss)

There’s no reason why everyone in the company can’t enjoy some much needed holiday cheer, if
you use these simple guidelines.
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Hillcrest Insurance Agency —Awarded Trusted Choice Agency of the Month

TRUSTED CHOICE® AGENCY OF THE MONTH(excerpt from Article
in Recent Trade Association Newsletter)

Congratulations to the Hillcrest Agency, Inc., in Mt. Dora for being named September's
Trusted Choice® Agency of the Month. This quality agency not only displays the logo,
but lives the philosophy and the Pledge of Performance. The customer testimonial
page on their website speaks for itself in showing their dedication to customer service
and quality insurance coverage. ..What is Trusted Choice?

Trusted Choice® agencies are dedicated to you and are committed to treating you as a
person, not a policy. All Trusted Choice® agencies agree to adhere to a Pledge of
Performance, designed to assure quality service that enables them to offer you
competitive pricing, a broad choice of products and valuable advocacy

Thanks to the following clients Hillcrest Referral Rewards program
who have teamed up with

Hillcrest to assist their friends
and colleagues with protecting And the winner of our 1° $100 drawing

what’s important to them S, Cheryl Verge!!

Bonnie Hill-Thank you!
Bill Brooks-Thank You! Congratulations!! And more importantly, thanks
Jason Edwards-Thank You!
Greg Efta-Thank You!

Lynn Haines-Thank You!

Brian Herndon-Thank You!

Gary Godin-Thank You!

Sheri Loiacono-Thank You!
Bonnie Koester-Thank You!
Gene and Kay Hill-Thank You!
Mary Anne Harvey-Thank You!
Jane Corbitt-Thank You!

Eileen and Louie Cordero-Thank
You!

Dave Logan-Thank You!

Debra Wood-Thank You!

Cheryl Verge-Thank You!

Steve Dworken-Thank You!
Dorothy Osborn-Thank You!
Alicebeth Avery-Thank You!

for your confidence!

Doug Tutin-Thank You! et s . .

Peter Kopecky-Thank You! This will make my Grandchildrens

Ken and Jeanee Grill Thank You! Christmas a little bit brighter”—Cheryl
There is no greater compliment

than a referral from a satisfied Verge

customer!

Thank You all Very Much!

Personal Note of Thanks

The whole team here at Hillcrest Thanks You for your confidence. We know
that you have choices (many many of them) in choosing your protection.

We appreciate your business, your confidence, and your friendships very
much.—It is truly an honor to be your Trusted Choice for the Protection of
what matters most to you.-Kevin McEwen
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Here is what some of our clients
are saying about us.......

“Kevin has been my trusted Insurance
Advisor for over 13 years. When we
started our first Web Hosting Company,
it was Kevin that did all the due
diligence in order to get us complete
and acceptable coverage. At that time,
mid 90's, the internet was new to the
insurance industry and coverage was
hard to write. Kevin however took it
upon himself to become an expert in
this market, and thanks to him my
customers, my employees, my
family, and my business were all
thoroughly protected. Today I still look
to Kevin for all of my business and
personal insurance needs. He is second
to none.”
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Thanks to our Local Chick-Fil-A!!

Hillcrest Insurance was recently
selected as business of the month
from our local

CHICK-FIL-A

Thanks for thinking of us and for
your support!

The Hounds of Hillcrest
IN Memory of Elvis

As many of you may know, the McEwen family is very involved in Animal
Rescue. If you would like to see an article about one of our rescue puppies, visit
Hillcrest Pets

www.hillcrestinsurance.com/pets.htm

DO YOU HAVE A PET STORY YOU WOULD LIKE TO SHARE?

Email Jodie a picture and paragraph about your pet and we will include it in a
future issue of our newsletter!

Community Involvement

At Hillcrest Insurance we believe strongly in supporting the community that
supports us!

We participate in the local Chambers
Mount Dora Rotary Club
Mount Dora Library Association
Winter Garden Heritage Foundation
......... just to name a few

Click here to see photos from some of our recent activities

www.hillcrestinsurance.com/community involvement.htm

DO YOU HAVE A COMMUNITY EVENT YOU WOULD LIKE MENTIONED?

Email Jodie@hillcrestinsurance.com with information

We love your food!!
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Thank you for

your referrals!

Hillcrest Clients!

We want YOU on our team.

Refer a friend, family member or Associate to Hillcrest Insurance, for each referral we will send you 2 scratch off lottery

At Hillcrest Insurance we work together as a TEAM to protect you.

Join our team to help us protect others.

tickets.

Quarterly we will hold a drawing for

$100

The more referrals you send us, the more chances you have to win!

Thank you for your confidence! We take great pride in protecting you!
Welcome to TEAM Hillcrest!

Visit Hillcrest Referral Contest for more details www.hillcrestinsurance.com/referrals.htm

You can have anything in life you want, if you will just help enough other people get what th
want-Zig Ziglar

7 Tips to save on your Healthcare Costs

Use In-Network doctors, hospitals, and other medical providers. These doctors and facilities have agreed to a
negotiated price for services rendered to help ensure you are paying less. You can find your in-network doctors and

facilities at your insurance companyb6s website.
Use Urgent Care centers instead of Emergency Room for non-emergency care. Typically, Urgent Care centers will
save you time and money. You should findyourin-net wor k centers at you insu

Use Generic prescriptions and compare prices. You should be able to find a Rx comparison tool at your insurance
companyds website.

Use Independent Imaging Centers when seeking MRI, CT, PET scan, or nuclear cardiology services. Usually, these
Centers (in-network) will offer much lower pricing and assistance in preauthorizing your care.

Call Care Coordination for your insurance company when planning for a surgery or treatment. They can assist you
in making the right decisions about your care.

Use Preferred Laboratory T check with your insurance company to verify its preferred lab. Usually, these preferred
labs will not charge for routine services.

Get Preventative Check ups i many health insurance plans will cover Preventative checks with little to no out of
pocket cost.
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