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confidence”

-Kevin, Larry and the
Hillcrest Team

Safety Steps: Using Your
Ladder Wisely

The arrival of spring means it's time to tackle
that "honey-do" list. And if the chores involve
getting your feet off the ground, make sure
you know how to do it safely.

The American Ladder Institute (ALI) says
that basic safety means ensuring your ladder
is in good condition, and using it according
to any instructions on it or with it. Among
other advice, the ALI also suggests:

3 Points of Contact: Always keep two
hands and one foot, or two feet and one
hand, on the ladder at any one time.
Fit-for-Purpose: The right size for the job,
so you don’t have to use the top rung.
Secure Set-up: Place on firm, level ground,
with no slippery point of contact at top or
bottom.

One Step: Never try to climb more than one
rung at a time.

Right Footwear: Wear shoes with non-slip
soles and heels. Heavy soles prevent foot
fatigue.

Weather-wise: Don't use a ladder in heavy
winds or other adverse weather conditions.
Easy Does It: Climb slowly and deliberately,
avoiding fast and sudden movements.

Clear Head: If you feel tired or dizzy, don’t
climb!
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Childproof Your Home And Protect Your Toddler With
These Safety Tips

From comedy to tragedy, the things that toddlers get up to around the house call
for constant vigilance. But since parents and child minders can't be everywhere
at once, with eyes in the backs of their heads, it makes sense to do as much as
you can to limit toddler's freedom to roam and cause mayhem, or even injure
themselves. And while it's true that you can never totally childproof your home,
spending a few minutes and just a small amount of money can make the
difference. It also pays to educate yourself on the things that are safe to give to
and do with your child. Here are some of the things you should know or can do:

V  Move all breakable and potentially dangerous
objects (including plants) out of reach.

V  Store medications, matches and other
dangerous items in a locked cabinet.

V  Cover electricity outlets and ensure all cables
are secured or concealed.

V  Check for and secure furniture items that can be
climbed on.

V  Fit safety catches on cabinet draws and doors,
especially in the kitchen.

V Install childproof locks on windows and doors.

V  Always check the recommended minimum ages
printed on toy packaging.

V  Set your water heater to 120F degrees — the
maximum for safe bathing of a baby.

V  Never leave a child unattended in a bathtub —
even if it's empty (they could still turn the faucet).

V  Use safety guards in front of fires or hot-to-touch
heaters.

V Install safety gates on doorways and at the top
and bottom of stairs.

V Keep external and garage doors locked.

V Learn first-aid basics, and start teaching safety
to your child as early as possible.

V  Find more useful information, including guides

and quizzes at www.homesafetycouncil.org
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Be on the Lookout—

There are 2 places in

this newsletter that
you can receive a gift
by responding!

Lock It Or Lose It i _Choosing The Right Safe
A safe in every home makes sense. Maybe you keep your jewels and key
documents in a bank safety deposit box but there are always times when a
home safe is a good stand-by — for things you need frequently or stuff you just
want to store temporarily.
If you're buying a safe for your home you want it to be burglar-proof, fire-proof
and water-proof. The latter two are more important if you store your valuables
elsewhere. A fire- and water-proof safe, for instance, is perfect if you store
backups of computer data in your home and insurance policies you need to
refer to. If so, put a note on the door making clear there are no valuables inside.
If you do want to store precious items at home, buy a safe that's too heavy to
move or one that bolts internally to a concrete floor.

VACATION ALERT FOR TOURIST
TRICKSTERS

So you're busy planning your summer vacation? Someone else is
thinking about that too i tourist tricksters. These are the people you
encounter in airports, taxi lines and on the sidewalk, who want to take
advantage of your unfamiliarity, especially abroad. Here's our list of tips
and alerts:

e Beware distraction crime. Someone, maybe a child, tries to distract you
while an accomplice steals wallets or luggage. Ignore them and hold
tight.

e If you're being met at an airport, check the credentials of your driver to
make sure they're who they say they are. If in doubt, don't go. Phone
the hotel or party you're visiting.

e Similarly, only use taxis at official taxi ranks. And always establish the
fare before you leave.

e Change currency before you travel, or in banks or well-known bureaux
de change. Others may offer poor rates or terms loaded with hidden
extras.

e Avoid invitations to free events a
(which always 'win'). They're timeshare lures.

e Don6t buy off anyone on the street
seems.

Bottom line: Always be skeptical. Never take the word of someone you
don't know.

Personal Note of Thanks

The whole team here at Hillcrest Thanks You for your confidence. We know
that you have choices in choosing your protection.

We appreciate your business, your confidence, and your friendships very
much.—Kevin McEwen and Larry Cappleman




Here is what some of our clients are
saying about wus...

| would highly recommend Kevin and his
agency to anyone who has a significant
insurance need, whether it is an individual or
a company. | have dealt with a number of
insurance agents in my nearly 40-year
career, and | have never met one who works
as hard, much less harder, than Kevin
McEwen (Hillcrest Insurance) on behalf of
his/their clients.

Dale Lind-Waterman Village

| wanted to thank you for your time and
excellent customer service during our
Business Insurance review. It was very
helpful to us to meet with you and ask
specific questions regarding our coverage
and changes in the industry. Kress and |
both felt that you were very prepared and
familiar with our policy and that you
answered our concerns in an easy to
understand way.

Business insurance is very expensive and
very difficult to understand without someone
explaining the terminology. Your hands-on
approach was sincerely appreciated and
invaluable to us. We look forward to working
with you as we proceed through this 2010
year.

Regards,
Nancy Muenzmay
Striking Effects Promotions

President

The Hounds of Hillcrest

In Memory of Samson

Our customers Mr. and Mrs. Read recently lost their pet Samson.

Our thoughts and prayers are with the Reads, we know Samson will be missed,
he was a great dog!!!

As many of you may know, the McEwen family is very involved in Animal Rescue. If
you would like to see an article about one of our rescues visit

Hillcrest Pets

www.hillcrestinsurance.com/pets.htm

DO YOU HAVE A PET STORY YOU WOULD LIKE TO SHARE?

Email Jodie a picture and paragraph about your pet and we will include it in a future issue of our newsletter!

Jodie@hillcrestinsurance.com

Community Involvement

At Hillcrest Insurance we believe strongly in supporting the community that
supports us!

We participate in the local Chambers
Mount Dora Rotary Club
Mount Dora Library Association
Winter Garden Heritage Foundation
......... just to name a few

Click here to see photos from some of our recent activities

www.hillcrestinsurance.com/community _involvement.htm

DO YOU HAVE A COMMUNITY EVENT YOU WOULD LIKE MENTIONED?

Email Jodie@hillcrestinsurance.com with information
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Thank you for

your referrals!

Hillcrest Clients!

We want YOU on our team.

At Hillcrest Insurance we work together as a TEAM to protect you.
Join our team to help us protect others.

Refer a friend, family member or Associate to Hillcrest Insurance, for each referral we will send you 2 scratch off lottery
tickets.

Quarterly we will hold a drawing for

$100

The more referrals you send us, the more chances you have to win!

Thank you for your confidence! We take great pride in protecting you!
Welcome to TEAM Hillcrest!

Visit Hillcrest Referral Contest for more details www.hillcrestinsurance.com/referrals.htm

You can have anything in life you want, if you will just help enough other people get what the¥igv&iglar

Get The Lowdown on Product Recalls
Every week, manufacturers are forced to recall products because of safety fears. Often this is just a precaution. Even so,
how do you get to know if something you own has been recalled?
First, if you're a registered user/owner, the manufacturer or retailer should contact you directly. This often applies to
automobiles and home appliances. Make sure you register or send in any product warranty cards to get your name on their
lists.
Second, the media usually report recalls of food products and equipment. Retailers will post safety notices too. Be vigilant.
Most importantly, you can easily keep in touch with all major product recalls via the US Government website
www.recalls.gov, where you will find latest alerts listed by category.

I have 4 FREE tickets to the 9™ annual Taste of Mount Dora

The first responses | get to Kevin@hillcrestinsurance.com with Taste in the Subject line gets them

Just send us an email and we will send you the tickets-It is this Sunday April 25t

www.mountdora.com for details
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