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BUG PATROL!
The Natural Way To Curb Insects At
Home

It's that time of year when bugs and pests of
one sort or another seem to be everywhere.
And it's a normal reaction to reach for the
spray can to blast them out of existence. But
many commercial insect repellants use
chemicals, which, although regarded as safe
in small amounts, can produce side effects
on humans.

Your first strategy should be to keep them
out, by using window and door screens for
flying insects, and removing temptation (ie,
food!) from those who find another way in —
like ants.

Then, here are some natural products for
your bug patrol:

Ants: Cucumber slices, mint leaves,

cinnamon repel them. Or bait with a mix of 2
gal water, 1tsp borax and a cup of sugar.
Mosquitoes: Eucalyptus, soy-bean oil and
garlic juice are natural repellants — but they
might repel humans as well! Try planting
marigolds — mosquitoes and other insects
hate them.

Flies: Scatter dried mint or basil leaves
strategically around the house. Pleasant
fragrance too!

Fleas: Gently bathe pets with citrus
infused water and add cider vinegar
to pet foods. Outdoors, plant
fleabane.

Spiders: Place mock orange in
closets and other corners.

Hope we didn't make you itchy
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Squaring Up To Nature

We watch with a mixture of sympathy and trepidation when a natural disaster hits
the headlines. Whether it's an earthquake, flood, wildfire, hurricane or tornado,
most of us have two things on our minds:

e What can | do to help?
e What would | do if this happened to me?

The help side of the equation depends on the nature of the incident and you can

usually get information on this from major charities like the Red Cross.

When it comes to protecting yourself against disaster, there are three issues you

need to address: precaution, insurance and recovery.

Precaution

You can't tame nature to prevent a disaster from happening but there are things

you can do to minimize both the risks and the impact. Here's our Top Five list:

1. Establish if you're in a risk zone for any of these events. Your city or county
authorities can tell you. All Hillcrest Clients are in a Flood Zone and
Hurricane Zone

2. Using their guidance and online research, have a family safety plan for what
to do in emergency. Visit our Website for Resource Information

3. Do anything you can now to reduce risks, from clearing brush to securing
structures.

4. Buy and maintain a supply of the things you'll need from food through
flashlights to sandbags.Disaster Supply List info available at
www.hillcrestinsurance.com

5. Be alert to warnings about imminent high risk events.-Keep us current with
your information, email addresses and join our Facebook page so that
we can keep you informed

Insurance

The recent big earthquakes in Haiti and Chile may have prompted you to think

about 'quake or other disaster insurance. Cover for fire and storm damage is

normally part of a homeowners policy. For ‘quakes and floods, cover is available
in many areas but obviously the greater the risk, the higher premiums may be..

After Hurricane Katrina and the Haiti 'quake, a question people ask is whether
they're covered against looting. This would most likely fall under the “riot and civil
commotion” portion of your homeowners policy, regardless of whether or not you
have 'quake or other special cover. A disaster isn’t the trigger for the coverage;
the looting is. Talk to us about this.

Recovery

How quickly you start to get back to normal depends on the scale of the incident
and availability of services to help you.

Obviously, if you're insured, you should contact us or your insurer as soon as
possible, to file a claim.
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HURRICANE SEASON BEGINS!

PLEASE BE PREPARED

EXPERTS ARE PREDICTING A HEAVY
SEASON!

Visit our Website for information
about disaster plans and Supplies.

Also-We are doing two hurricane
preparedness presentations at the
Mount Dora Library, June 10" at
2pm and June 16" at 7pm. Come
and join us!!

There are private companies specializing in disaster recovery and
home restoration and, of course, builders and contractors for
structural and service repairs. It's a wise move to indentify these
people now as there would likely be a long waiting list if the
incident was widespread.

FEMA

One of the best sources of information on dealing with a natural
disaster is the Federal Emergency Management Agency (FEMA).
Despite some bad publicity after Katrina, the agency offers lots of
information and assistance both in preparation for and during
incidents.

Their website is www.fema.gov or call 1-800-621-FEMA (3362)

Make Sure the Smallest Room is Also the

Safest

It may be the smallest room in the house, but the bathroom is big
on danger, especially for the elderly and youngsters. There are
water, electricity, sharp corners, internal locks and perhaps drugs,
all lying in wait for victims. But a few simple precautions will defeat
them:

e Keep a non-slip mat in the bath and shower (and on the
bathroom floor if it's polished or slippery)

e Only plug in electrical items when you use them. Then remove
and replace with plastic outlet protectors.

e Keep all drugs under lock and key and always out of kids'
reach.

¢ Install grab bars beside the bath and inside shower enclosures.
e Ensure towel rails are firmly fitted. Check them regularly

« Fit door locks that can be opened from the outside in
emergency.

Personal Note of Thanks

The whole team here at Hillcrest Thanks You for your confidence. We know
that you have many choices in choosing your protection and we are Glad YOU
CHOOSE US!

Kevin McEwen and Larry Cappleman




Here is what some of our clients are

saying about us.......

“Kevin has been my trusted Insurance Advisor for
over 13 years. When we started our first Web
Hosting Company, it was Kevin that did all the due
diligence in order to get us complete and
acceptable coverage. At that time, mid 90's, the
internet was new to the insurance industry and
coverage was hard to write. Kevin however took it
upon himself to become an expert in this market,
and thanks to him my customers, my employees,
my family, and my business were all thoroughly
protected. Today | still look to Kevin for all of my
business and personal insurance needs. He is
second to none.” —James Shaver

| began placing both my personal and
commercial insurance with Kevin and
Hillcrest Insurance Agency because | found
him and his staff to be professional,
knowledgeable about product information,
and most of all, responsive to my requested
timelines. He, as the owner of a very large
agency, is always personally accessible to
provide guidance and to give the best
advice. Kevin is not only an expert in his
field but a formidable individual as he
contributes not only his resources to the
community but his time. He "pays it forward."
When seeking an agent who will not only
educate you on insurance matters but look
out for your best interest, connect with
Kevin and his staff at Hillcrest Insurance
Agency.” — Deborah Burchill

See more at
www.hillcrestinsurance.com/customer_testim
onials.htm

The Hounds of Hillcrest

Meet Charliel

As many of you may know, the McEwen family is very involved in Animal Rescue. If
you would like to see an article about one of our rescues visit

Hillcrest Pets

www.hillcrestinsurance.com/pets.htm

DO YOU HAVE A PET STORY YOU WOULD LIKE TO SHARE?

Email Jodie a picture and paragraph about your pet and we will include it in a future issue of our newsletter!

Jodie@hillcrestinsurance.com

Send us photos and a paragraph about your pet, and we will send you 2 scratch off

|l ottery ticketséand more importantly

our newsletter!!

By the way, it do ewehGats, Gohdfisly idamdters, Whateverd

HOW TO CELEBRATE SAFELY THIS JULY 4

Independence Day, It's all about having fun. We're sure you too want to
make it a memorable day for the right reasons. But a moment's
carelessness could turn it into an unhappy memory for some. Make sure
youbre not one of them by following

Fireworks

e Always read and follow directions

e Usethem only outdoors, one at atime

e Don't use near dry, flammable materials

e Don't throw them & keep a safe distance

e Never try to relight or 'fix' fireworks

e Don6t carry them in your pockets

e Keep a hose or bucket of water close-by

e Always have an adult present

In The Yard

e Follow swimming pool safety rules. Get more information from the
National Center for Injury Prevention at www.cdc.gov/injury/index.html

On The Road

e Please don't drink and drive

e Have a designated driver

e Remember other drivers may not be as wise and cautious as you.

Then, Have a Great Day!!

t
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Thank you for

your referrals!

Congratulations William Field, Field
Media Specialists —our latest $100
Drawing Winner

The more referrals you send us, the more chances you have to win!
Thank you for your confidence! We take great pride in protecting you!
Welcome to TEAM Hillcrest!

Visit Hillcrest Referral Contest for more details www.hillcrestinsurance.com/referrals.htm

You can have anything in life you want, if yauill just help enough other people get what they waiztig Ziglar

Where To Look For Impartial Consumer Information

When it comes to consumer advice and safety, your Circle of Safety is just the tip of the iceberg. As
you'll know, if you've ever tried checking out a subject online or at your library, there's so much
information out there, it's tough to know where to start. That's why we try to give you the key information
you need for a safer lifestyle.

But if you have a particular interest where you need to know more, our advice is to use official
Government sites (federal, state, county and city) for impartial information. A good starting point is the
Consumer Product Safety Commission mentioned on Page 1 (cspc.gov) and the Consumer Guides and
Protection Service at usa.gov. For fraud issues, go to the Federal Trade Commission (ftc.gov). Most
states have a Consumer Services Department, while local governments have an Environmental Health
Services (or similar) division. Find these in the phone book or online.

There are 3 areas of the newsletter where you can win Scratch Off Lottery Tickets!
Send us your recipes!
Send us your Pet Stories and Pictures!
Send us Referrals!

We are alreadv winners because we have vou as customers! We want to make vou winners!!!!
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